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A FREE seminar for the Pharmaceutical,
Biopharmaceutical, Healthcare, Personal Care,
Cosmetics and Toiletries Sectors

A unique opportunity to learn more about techniques
available through RSSL for resolving your product
contamination incidents including:

* Manufacturing problems

+ Counterfeit products

* Customer complaints

* Threats and extortion



Resolving Product Contamination Issues

RSSL operates Europe’s most comprehensive, independent and rapid
service for resolving product contamination issues.

On 21 April, we will be hosting an event to showcase our services to the
pharmaceutical, biopharmaceutical, healthcare, personal care, cosmetics and
toiletries sectors.

The seminar will focus on issues related to product contamination and
provide a valuable insight into the benefits of analysis. In just one morning,
you will acquire an overview of the resources and scientific techniques
available to enable you to respond to incidents and reduce risk to your
business including:

* Identification of impurities and their potential source

»  Foreign material identification

+  Examination for evidence of tampering and counterfeit
+ Identification of taints and off-flavours

During and after lunch you will have the opportunity to meet fellow industry
professionals to discuss current industry issues and share ideas.



Book early to guarantee your place.

Programme

09.30 Registration and Coffee

10.00 Introduction and Overview of Investigative Analysis
Jacinta George

10.20 Identification of Foreign Material - Techniques and Case Studies
Philip Nash

10.50 Chemistry Investigations - Dealing with the Unexpected
Elma Brennan

11.20 Coffee

11.50 Analytical Results with Practical Solutions
Nick Taylor

12.20 Out of your Hands
Philip Payne

12.30 Lunch and Networking

13.30 Discussion Groups - Industry Challenges

14.30 Close

After 14.30 and for the rest of the afternoon you will have the opportunity of

1 - 2 - 1 meetings with the RSSL team. These can be pre-arranged in advance.
Please indicate your particular interest on the booking form. If you would like a
meeting but cannot attend, we can organise an appointment

at your site. Call or email us to book a date.
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To reserve your free place complete this form and fax to 0118 986 8932 or post
to: Lorraine Povey, RSSL, Reading Science Centre, Whiteknights Campus,
Pepper Lane, Reading, RG6 6LA, UK.

For further information or to book direct, please contact Lorraine Povey
Tel: 0118 986 8541 Email: Lorraine.ma.povey@rssl.com

Confirmation of your booking, directions to the venue and an invitation to
dinner the evening before will be sent to you by email.

Title: (Dr/Mr/Mrs/Miss)

First name:

Surname:

Job title:

Company or Organisation:

Address:

Postcode:

Tel no:

Fax no:

Email:

Special dietary requirements:

Would you like to pre-arrange an afternoon meeting with one of our experts?
dYes dNo

Please include details of the topics you wish to discuss

Signature:

Date:




